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How does this advert want to
make you feel?

What images and language
does it use to influence your
feelings?

Is there anything about it that
seems ‘off’ to you?



E% Chevron Commercial Ad 1985
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Watch on II YouTube
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"[the butterfly] lives

on wild buckwheat

on land that's a part
of an oll refinery"

"People who live there
protect the area and
plant buckwheat."

"Do people really do
that so a tenth of a
gram of beauty can
survive?"




Consumer & retail / Autumn 2021/Issue 104

The rise of the eco-
friendly consumer

During the pandemic, people have become more sensitive to the

environmental impact of their shopping decisions—and companies are
responding.

strategy-business.com, 8/7/21

= Forbes

INVESTING

Consumers Demand
Sustainable Products
And Shopping Formats

Forbes.com, 3/11/22




INTRODUCING A WORLD-FIRST: A
COKE BOTTLE MADE WITH PLASTIC
FROM THE SEA

Breakthrough technology can transform low-quality plastic
into high-quality food-grade packaging.

INTRODUCING OUR
PAPER BOTTLE PROTOTYPE ‘= i

COCA-COLA IN EUROPE

commencial sale
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coca-cola.eu

coca-colahellenic.com
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@ SHEIN &

For a better planet, SHEIN is in action@® ‘4

In Celebration of Earth Day, we have planted 606,175
trees through Ecologi @Ecologi_hqg as a small step to
combat climate change through reforestation V¥ 'V

#SHE "Ncares #tEarthday2021



"The Coca-Cola Company is
the world’'s worst corporate
plastic polluter for the
fourth year in a row.
Corporate plastic polluters
are contributing to the
climate crisis."

#breakfreefromplastic

BRAND AUDIT REPORT I
2021
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HOLDING CORPORATIONS ACCOUNTABLE FOR THE PLASTIC & CLIMATE CRISIS

breakfreefromplastic.org

"Plastic polluters have
successfully prevented any
attempts to reform the Spanish
waste management system for
years... [recycling costs] could
be reduced by up to 80% if the
drinks were sold with a
deposit."

changingmarkets.org




SHEIN sustainability rating

Planet 1out of 5
People 1 out of 5
Animals 2 out of 5

e On-trend styles and regular new arrivals
e NO evidence of action to reduce hazardous chemicals
e No evidence of reducing its carbon

e Supply chain is not certified by labour standards

goodonyou.eco
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Greenwashing is...

the act of misleading consumers
regarding the environmental practices
of a company or the environmental
performance and positive communication
about environmental performance.

Terrachoice / UL (2010)




Whny do companies greenwash?

Why not just make positive
changes so their businesses
ACTUALLY help the planet?
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AMNESTY WHO WE ARE WHAT WE DO COUNTRIES GET I
INTERNATIONAL

f
E Kenya: Sengwer evictions from Embobut
Forest flawed and illegal

The Sengwer Indigenous people of Embobut Forest, Kenya are being forced from their homes and dispossessed
of their ancestral lands by the grossly flawed, illegal and violent actions of the Kenyan government, Amnesty
International said in a new report launched today.

May 15, 2018




I'M OFFSETTING™
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HIDDEN TRADE-OFF

Focus on a small positive, but ignore other facts.

https://greenwash.com/brands/unilever/

Ask yourself: What are they NOT saying?



NUO PROUOK

Just make a claim! Who's going to check?

greenwash.com
eia-international.org

Ask yourself: Where's the evidence?



LESSER UOF TWO EVILS

Maybe they're better than another brand... but
maybe they're just a bit less bad?

EUROPE’S

LOWEST FARES,
LOWEST EMISSIONS

AIRLINE

Ask yourself: How is this brand different to others
like it?




RELEVANLE

Maybe it's true, but it doesn't help you make a good
choice

Ask yourself: Is there a legal requirement?



VAGUENENS

he words used are vague or designed to confuse

LEXUS NX

HYBRIDEN SOM
BYR PA STROGMMEN

leadingthecharge.org

Ask yourself: What does that even mean?



WURMHIPPING FALME
LABELN

Maybe there's a label, but does it really mean what
they want you to think it means?

REAL -FAKL:

https://www.rainforest-alliance.org/ easyecotips.com

Ask yourself: Is this a genuine endorsement from
someone who knows?



FIBBING

Just tell a lie!

Volkswagen pressed to fix dirty diesel
cars in emissions cheat scandal

Automaker has been under fire since revelations last September
that it had installed software on diesel cars that allowed them to

cheat on pollution tests

theguardian.com

Ask yourself: Could they just be lying?



ASK YOURMNELFK...

e \What are they NOT saying?

e \Where's the evidence?

e How is this brand different to others like it?

e |sthere alegal requirement behind the claim?
e |s it endorsed by a reliable organisation?

e \What does that even mean?

e Could they just be lying?
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Qat_ar2022™

First e' er ' _ o GRS P
' Sustalnablﬂ ‘ Promoting
carbon-neutral / waste management

FIFA World Cup™ - stadiums and water conservation

Qat_ar2022™

40% less
water used

‘One million
..tl‘ees plan d

-"‘ '




Climate

Positive
Burgers

'l"n-'r.'l e
SYFr

MX

Premium Burgers

. First ever

carbon-neutral

FIFA World Cup™
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Why is this important?

e We need to fundamentally change how we
consume.

e Greenwashing gives a false sense of action

e |f businesses don't help us, they jeopardise
our future

e COP 27 is sponsored by Coca Cola and
attended by many multinationals. Why?




What can we do?

e Be critical

e Get Informed

e Call it out

e Take collective action

e Buy less




Greenwash this!

Smartphone
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@GAPIreland

#greenwashthis
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